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The State’s mandatory 14-day quarantine for 
visitors arriving to Hawaii started on March 26, 
2020. The impact on our visitor industry was 
immediate.  Hotels are empty, and thousands 
of associates are out of work and unemployed. 
Governor Ige has now extended the quarantine 
to May 31st.

On April 9, 2020, the Waikiki Improvement 
Association urgently requested the assistance of 
the City and County of Honolulu Mayor and City 

Council in the form of property tax relief. 
The results of the State and City’s efforts to 
protect the people of Hawaii from the spread of 
the Coronavirus Pandemic have in effect, shut 
down business in Waikīkī. Hotels, shops and 
most restaurants are closed.

In March 2019, the average number of visitors 
in Waikīkī on any given day was over 100,000. 
Those visitors spent over $630 million dollars – 
in excess of $20 million dollars a day. All of that 

Waikiki Requests 
Property Tax Relief



W I K I W I K I  W I R E 4

spending had Waikīkī commercial 
properties assessed by the City in 
2020 at $16.875 billion dollars.

Today, revenue to our business 
properties in Waikīkī is close to 
zero. Our membership is deeply 
concerned about both the short-
term economic effects and the 
impacts to property values.

Economists estimate it could 
take 12 to 18 months for tourism 
numbers to be restored to pre-
pandemic levels. The amount of 
revenue lost to Waikīkī’s commercial properties during this period is difficult to estimate but would be 
close to a billion dollars.

In August, Waikīkī properties will be faced with City and County of Honolulu real estate property bills of 
millions of dollars. The money simply won’t be available. Current forecasts show the businesses will not 
likely be able to recover that money even within the next few years.

The Waikīkī Improvement Association Board of Directors respectfully requested that the City and County 
of Honolulu waive the second half of 2020 commercial and hotel property taxes. This tax relief is vital to 
our Waikīkī properties.

On April 21st the Mayor responded in an email, “I understand that the impact of the COVI D-19 virus 
and our collective efforts to combat its spread resulted in a virtual shutdown of Waikiki. 

My administration has received many requests for waivers of various fees, rents and taxes due to this 
economic crisis. We will be reviewing all of the requests and determine what we may be able to do to 
assist Honolulu's businesses and residents. I appreciate your situation and will provide you with further 
information as soon as possible.”

The City Council is considering a property tax deferral bill. Bill 41 will be heard in committee on May 12, 
2020. As written, the bill is very vague and will need to be clarified in committee. Waikīkī Improvement 
Association appreciates the efforts made by the Mayor and the Council to address our disastrous 
situation.



KEEPING TRASH OUT
O F  O U R  O C E A N  W A T E R S  - 
A N D  O U T  O F  O U R  O C E A N  W A T E R S !

The City and County of Honolulu’s Department of Facility 
Maintenance is installing automatic retractable screens 
on storm drains on selected streets in Waikiki as part of 
their mission to reduce trash in the storm water system 
50% by 2023 and 100% by 2034. 

These screens will block trash from entering the storm 
drain system and reaching our local waters. Trash that 
accumulates on the screens can then be collected 
by a street sweeper. The map highlights the streets 
that receive regular street sweeping. The automatic 

retractable screens will be installed along these routes.

The tension-regulated blade on the screens are designed 
to work independently and retract during periods of 
heavy water flow, allowing accumulated debris and storm 
water to pass into the drain to prevent flooding. The 
blades close automatically after storms. 

Trash that is washed down the drain during heavy 
storms flows, untreated, directly to the ocean. Regular 

Automatic retractable storm drain screens installation locations along street sweeping routes

Automatic retractable storm drain screens 

maintenance of the sidewalk and street gutter area is 
critical before rainstorms. 

Property owners are required by City ordinance to keep 
the sidewalk and gutter area clean in accordance with 

ROH §14-20.1. 
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Waikìkì Beach Hula Show
AT THE KUHIO BEACH HULA MOUND

KUHIO BEACH HULA SHOW - MAY 2020

THE KUHIO BEACH HULA SHOWS ARE SUSPENDED 
UNTIL FURTHER NOTICE, ON ADVICE OF THE HAWAII 
STATE HEALTH DEPARTMENT AND THE MAYOR’S OFFICE 
OF THE CITY AND COUNTY OF HONOLULU, FOR PUBLIC 
HEALTH AND SAFETY DUE TO THE CORONAVIRUS 
PANDEMIC.

The Kuhio Beach Hula Show is held regularly Tues-Thur-Sat 
6:30-7:30 at the Kuhio Beach Hula Mound.	
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STREET ACTIVITY
IN AND NEAR WAIKIKI (COURTESY OF THE CITY)

DUE TO CDC RECOMMENDATION
ON GATHERINGS AND TO MINIMIZE RISK
OF EXPOSURE TO COVID-19, ALL EVENTS 
HAVE BEEN CANCELLED.
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Other essent ia l  i tems are also avai lable at  ABC Stores and Is land Gourmet
Markets across the state and at  Dukes Lane Market  & Eatery in Waik ik i .

Vis i t  www.abcstores.com for  store locat ions and hours.

AVAILABLE ONLINE @ abcstores.com

BASALT’s signature Charcoal Pancake Mix is now available for ONLY $8 at www.abcstores.com
Now you can enjoy them at home even when you can't get to Waikiki!

Also avai lable at  abcstores.com Hawai ian pr int  canvas cot ton masks for  $7.
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The Hawai‘i Convention Center is pleased to open its

meetings space for use as a satellite unemployment

insurance processing location for the State of Hawai‘i, as

claims have dramatically increased during the COVID-19

pandemic. 

 

Nearly 1,000 volunteer positions will be staffed by public

labor unions and members of the State Legislature to

handle the processing of claims at the Center, in addition

to ongoing claims processing at the Department of Labor

and Industrial Relations. Computers were sourced from

State offices across O‘ahu.

 

Several hundred work stations were set up during the week

of April 20, 2020, in the Center’s Ballroom space, as well as

seven other meeting rooms. 

 

To ensure the health and safety of volunteers and staff,

social distancing and personal protective equipment (PPE)

guidelines are being followed, and Hawai‘i National Guard

service members are conducting security and temperature

checks.

 

The Hawai‘i Convention Center claims processing center is

not open to the public. 

 

For more information, visit the State of Hawai‘i

Unemployment Insurance website at labor.hawaii.gov/ui/.

 

The Hawai‘i Convention

Center continues to

follow State of Hawai‘i

restrictions to help

prevent the spread of

COVID-19, remaining

closed since March 18,

2020. 

 

All public events

previously scheduled

during this time are

either postponed or

cancelled. 

 

The health and safety of

our guests and staff are

our top priority, and we

will post updates to our

events calendar at

HawaiiConvention.com.

 

 

 

 

 

UPCOMING

EVENTS

@HawaiiConventionCenter

@HIConventionCtr

@HawaiiConventionCenter

HAWAI‘I CONVENTION CENTER SERVES AS

UNEMPLOYMENT CLAIMS PROCESSING LOCATION
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MAY 2020 ISSUE NO.5

CELEBRATE MAY DAY ALL MONTH LONG

While we aren’t able to celebrate May Day at  
The Royal Grove this year, Royal Hawaiian Center 
is here to help you host your own Lei Day in the 
comfort and safety of your living room! Take a 
virtual visit to Royal Hawaiian Center to enjoy 
entertainment from some of Hawai‘i’s leading 
musicians, take a keiki hula lesson with Kumu 
Kamaka Pili, learn how to make a floral wristlet  
and more! 

If you’re planning on hosting or joining a virtual Aloha 
Friday Pau Hana (Happy Hour), why not download 
one of our new virtual meeting backgrounds? It’s the 
next best thing to actually enjoying a cocktail at Royal 
Hawaiian Center!

Need some Hawaiian music for your pau hana 
pa‘ina (party)? We’ve got your covered with our 
#OnRoyalRepeat playlist on Spotify.  
bit.ly/OnRoyalRepeat

Also, don’t miss your chance to win Royal Hawaiian 
Center swag by entering our Instagram Royal 
Bingo contest! Tell us how you’re practicing 
#RHCAlohaAtHome.

Zoom Backgrounds

2201 Kala_kaua Avenue | RoyalHawaiianCenter.com FREE WIFI   
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Wikiwiki Wire GUIDELINES
Wikiwiki Wire is published on the first Friday of each month. If you would like to share 
your news with other members, please send your info to: editor@waikikiimprovement.
com.

Submission Deadline
Waikīkī-related news and information submitted by members (or their PR agencies) for 
the Wikiwiki Wire newsletter should be received no later than 5 PM THURSDAY, ONE 
WEEK PRIOR to the newsletter’s publication and distribution on the first Friday of each 
month. 

News & Stories: Please submit any Waikīkī-related stories/articles as a Word doc and 
include photos to accompany stories/ articles. For best results, please upload photos as 
a separate JPEG attachment  - maximum 2 MB each image.

Flyers/PDFs: Waikīkī-related flyers are welcome but must look like advertising flyers 
and not press releases. Please format flyers to an 8.5" x 11" size and submit them in a 
PDF format.

Press Releases: Please submit Waikīkī-related press releases as a Word doc. Press Relea-
ses that do no fit within one page of the Wikiwiki Wire newsletter will be returned for 
editing. 

Photos: For best results, please upload photos as a separate JPEG attachment  - 
maximum 2 MB each image.
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We are a cross-section of business, government and the community; our members 
care about the future of this special place - Waikīkī.

For more than 40 years, the Waikiki Improvement Association has remained true to 
its objective: to improve, enrich and beautify Waikīkī  for the benefit of residents and
visitors alike and to promote conditions conducive to the economic and cultural 
good and for the betterment of the entire community.

HAWAIIAN DIACRITICAL MARKS
Waikīkī Improvement Association recognizes the use of diacritical marks (i.e., 
glottal stop (‘), macron (ā) in place names of Hawai‘i, such as Waikīkī and Kalākaua 
Avenue and will include them whenever possible. We also re- spect the individual 
use (or not) of these markings for names of organizations and businesses.

There will also be times when we may not have a chance to add or change the 
markings in all of the articles submitted and when that happens, e kala mai.


